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e most difficult for

2. What is one technique/strategy you use to
engage them?
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Empathy

e Warmth

e Genuineness

Voice tone
Receptionist greeting
e Pictures
e Magazines
e Waiting Room
e Length of wait
e A tour




en are you he ;
What do you do on Saturday afternoons?
Who are your heroes?
What is your favorite food?
What kinds of things are funny to you? Do
you like to tell jokes or hear jokes?
If you agreed to work with me, what do you
think is important for me to know about you
in order to be most helpful?
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Mc Treatment

Dunkin’ Donuts
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Fishbowl! Technique

Flat Screen Tv

Be aware of counte

r counseling approaches.

Engaging mandated clients.
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otal abstinence
Virtual recovery
Temporary drug substitution
Religious styles

Medlication assisted

Harm reduction

12 Step recovery

Shifting allegiance
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Avoid desks

e Explain counseling

e Avoid early labels- This would activate the
law of, “I heard what | said.”

Engage in mutual treatment planning

e Guard against burnout and compassion
fatigue

e Sound bites are more effective than long
paragraphs when communicating with
resistant clients




Process Addictions

A hidden psychiatric disorder
Phobias

Depression

ADHD

Personality Disorder

» PTSD

YV V V V

Unresolved grief and trauma
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12 Step facilitation

Family Therapy
Integrated Dual Disorders Treatment

Behavioral Couples Therapy

ocially celeb

Socially tolerated

Socially prohibited
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Bi-cultural

Culturally immersed

Contemplation

Readiness
Action

Maintenance
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y-are motivated for

e Keep clients motivated while they wait

e Provide gender specific services

e Provide services that meet the needs of
youth

e services are provided

e Provide an environment where a diversity
of clients feel welcome

Arrive early

Set up chairs

Volunteer to read

Stay late

e Sponsorship

Sober activities
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Public speaking
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