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INSTRUCTIONS 

Please review the following Qualification requirements.  Select the Option which best meets 

your ability to achieve the DSP-SCA credential.   

OPTION QUALIFICATIONS DOCUMENTATION 

REQUIREMENTS 

A 

 Completion of a Bachelor’s Degree in 

a Human Services Program of Study 

from an accredited college or 

university 

 Copy of official transcript demonstrating 

successful completion of a Bachelor’s 

Degree in a Human Services Program of 

Study from an accredited college or 

university 

B 

 Completion of a Bachelor’s Degree in 

any field of study from an accredited 

college or university 

 Completion of 1 year of experience in 

the field of intellectual/developmental 

disabilities 

 Copy of official transcript demonstrating 

successful completion of a Bachelor’s 

Degree in any field of study from an 

accredited college or university 

 Resume demonstrating 1 year of 

experience in the field of 

intellectual/developmental disabilities 

C 

 Completion of 1 year of experience in 

the field of intellectual/developmental 

disabilities 

 Submit a completed copy of the 

Community Access Competency and 

Skills form 

 Resume demonstrating 1 year of 

experience in the field of intellectual / 

developmental disabilities 

 Completion of the Community Access 

Competency and Skills document 

 

D  Submit a copy of current credential as 

a NADSP Specialist in Inclusion  

 Submit a copy of current NADSP-

Specialist in Inclusion credential issued by 

the National Alliance of Direct Support 

Professionals 

 

Please complete the following documents and electronically submit to the Kentucky 

Division of Developmental and Intellectual Disabilities. 

 

1. Application for Credential (pgs. 4 and 5 of this document) 

2. Employer Letter of Verification (copy is provided for your supervisor’s use) 

3. Signed Commitment to adhere to the Kentucky DSP Code of Ethics. 

4. If you are completing the application under Options A or B, your application should include 

a copy of official transcript demonstrating completion of applicable degree program(s) from 

an accredited college or university.  (You are not required to complete the Community 

Access Competency and Skills Form). 

5. If you are completing the application under Option C, please complete the Community 

Access Competency and Skills form located on pages 1 through 30 of this packet. If you 

choose to submit additional information such as participant images or other participant 



Updated 7/17/15 Page 3 
 

personally identifiable information with the Competency and Skills form, please include a 

copy of signed Release of Information statements. 

6. If you are completing the application under Option D, please include a copy of your current 

credential in Inclusion issued by the National Alliance of Direct Support Professionals. 

7. Submit your completed Application to:  KYDSPCP@ky.gov 

 

If you have questions regarding the completion of this application, you may contact one of the 

following individuals: 

Cheryl Bogarty at Cheryl.Bogarty@ky.gov 

Barb Locker at Barb.Locker@ky.gov 

Kathy Wilson at Kathy.Wilson@ky.gov 

 

 

mailto:KYDSPCP@ky.gov
mailto:Cheryl.Bogarty@ky.gov
mailto:Barb.Locker@ky.gov
mailto:Kathy.Wilson@ky.gov
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KENTUCKY DIRECT SUPPORT PROFESSIONAL 
CREDENTIAL PROGRAM APPLICATION 

 

 

Date of Application:                        ______________________________________ 

Desired Credential:                          ______________________________________ 

First Name, Middle Initial:              ______________________________________ 

Last Name:                                       ______________________________________ 

Street Address:                                 ______________________________________ 

City:                                                 ______________________________________ 

State:                                                ______________________________________ 

Zip Code:                                         ______________________________________ 

Phone Number:                                ______________________________________ 

Email Address:                                ______________________________________ 

How long have you been employed as a DSP?     _______ Years, _______ Months 

College of Direct Support User ID: ______________________________________ 
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Kentucky DSP Credential Program Application Form  
Page 2 

 

Most Current Employement Information 

 

Name of Current Employer:             ______________________________________                

Street Address:                                   ______________________________________                                      

City, State and Zip:                             ______________________________________   

Phone Number:                                  ______________________________________   

Fax Number:                                       ______________________________________             

Date of Hire:                                       ______________________________________                                    

Name of Most Current Supervisor: ______________________________________   

Phone Number:                                  ______________________________________ 

Email Address:                                    ______________________________________ 

 

 



EMPLOYER LETTER OF VERIFICATION 
 
 
 
 

To Whom It May Concern: 

 

This letter is to verify employment of _____________________________________________________, 

who is employed by ___________________________________________________________________ 

as a Direct Support Professional. I hereby verify that the above named employee: 

• Meets the qualifications of Direct Support Professional outlined in 907 KAR 12:010; 

• Has completed all training and personnel requirements as stipulated in 907 KAR 12:010; and 

• Is considered to be an employee in good standing as demonstrated by performance evaluations.  

• The above named employee has a minimum of one year experience in the field of 

Intellectual/Developmental Disabilities (I/DD). 

 

Please contact me at _____________________________ if you have any questions. 

 

Sincerely,  

 

__________________________________________________ 
(Supervisor Electronic Signature)       
 
__________________________________________________ 
(Position/Title)                                       
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KENTUCKY DIRECT SUPPORT PROFESSIONALS 

CODE OF ETHICS 

Individuals serving in the field of developmental and intellectual disabilities as Direct Support 
Professionals (DSPs) are essential members of the participant’s support team.  Each day, DSPs are 
required to make independent decisions which involve practical and ethical judgments as they support 
participants in their communities.  This requires individuals in the supporting role to analyze and apply 
values and beliefs, use creativity and out-of-the-box thinking to assist them in the fulfillment of their 
duties. 

The primary role of a DSP is to assist one or more participants requiring supports to lead self-directed 
lives and actively participate in their communities and nation.  The DSP must be able to recognize the 
societal prejudices and unintended consequences of service delivery systems that form barriers which 
prevent many individuals with developmental or intellectual disabilities from enjoying a high quality of 
life. 

The DSP should embrace the concept of person-centered thinking which follows the path suggested by 
the unique preferences, gifts, and needs of the participant(s) they support.  This implies the DSP works in 
partnership with the participant(s), and those who love them, toward a life of opportunity, well-being, 
freedom, and contribution.  A DSP becomes involved in almost every aspect of an individual’s life, 
including access to the community, personal finances, physical well-being, relationships at all levels, 
employment, and every-day choices.  Thus, a participant’s life can change dramatically with the coming 
and going of direct support professionals. 

As a DSP fulfills the primary duties of his or her position, they are faced with ethical decisions daily.  
They also feel the conflict that often exists between the principles of their profession and the daily 
practices that result from numerous organizations, governmental, social, and societal policies and 
prejudices.  The conflicts often result in the shifting focus from person-centered principles to a service-
driven focus.  Thus, it becomes imperative for a DSP to have a firm ethical foundation that assists him or 
her in the navigation of the influences that bombard them. 

The Kentucky DSP Code of Ethics should serve and be used as a guide to assist the DSP in decision-
making that is person-centered focused and contributes to the ongoing pursuit of securing freedom, 
justice, and equality for all.  

As a Direct Support Professional, I hereby affirm the following: 

1. Person-Centered Supports 
Each person has the right to direct his or her own life and support(s), and in my role as a DSP, I will 
maintain a high level of flexibility, creativity, and commitment that is focused on the participant(s) I 
support.  Therefore, I commit to providing person-centered supports which focus on the unique social 
network, circumstances, personality, preferences, and needs/gifts of the participant(s) and will 
advocate on behalf of the participant(s) I support when individual preferences, needs, or gifts are 
neglected or when system needs override those of the participant(s). 
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2. Promoting Physical and Emotional Well-Being 
I will promote the physical and emotional well-being of the participant(s) I support by developing 
relationships that are respectful, based on mutual trust, and maintained within professional 
boundaries.  Through these relationships I will assist the participant(s) in understanding available 
options and potential consequences as they relate to their physical health and emotional well-being;  
challenge others (including support team members) to recognize and support the rights of the 
participant(s) to make informed decisions involving personal risk; and be vigilant in identifying, 
discussing with others, and reporting any situation in which the participants I support are at risk of 
abuse, neglect, exploitation, or harm. 

3. Integrity and Responsibility 
I will be responsible and accountable for my decisions and actions which include being conscious of 
my personal values and how they influence my professional decisions.  I will seek advice and 
guidance from others as needed when making decisions, and affirm to practice and model valued 
behaviors and responsible work habits by maintaining a high level of professional competency 
through learning and on-going communication with others. 

4. Confidentiality 
I will seek information directly from the participant(s) I support regarding their wishes in how, when, 
and with whom privileged information should be shared while acknowledging confidentiality 
agreements with participants are subject to state and agency regulations/policies.  I also recognize 
confidentiality agreements should be broken if there is imminent harm to others or to the participant I 
support.  Where the correct course of action is not clear, I will seek out a qualified individual who can 
help me to clarify the situation and determine the best course of action. 

5. Justice 
To assure the person’s preferences and interests are honored, I will seek to understand the 
guardianship or other legal representation of the participant(s) I support and help the participant(s) to 
understand their rights and responsibilities in meaningful participation in decision-making.  I will 
strive to ensure access to needed information, services, resources, and equality of opportunity for each 
individual I support. 

6. Respect 

I respect the inherent dignity and worth of the person and treat each person in a caring and 
respectful fashion, mindful of individual differences and cultural and ethnic diversity.  I model 
respect for the human dignity of the individuals I support in my interactions and provision of 
opportunities and supports in a manner that reflects the individual participant as an integral 
member of his or her community worth of respect from others.  

 
7.  Relationships  

I will assist the participant(s) I support in the development and maintenance of meaningful 
relationships and will proactively facilitate relationships between the participant(s), their family, 
and friends. I agree to separate my personal beliefs and expectations regarding relationships from 
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those desired by the participant(s) I support based on their personal preference and will assure the 
participant(s) have the opportunity to make informed choices in safely expressing their sexuality.  

 
8.  Self-determination  

I respect and promote the right of participants to self-determination and will assist the 
participant(s) in their efforts to identify and clarify their goals that will direct the course of their 
lives by honoring the individual participant’s right to assume risk in an informed manner, 
recognizing each participant has the potential for lifelong learning and growth, and by working in 
partnership with others to support the participant(s) living self-directed lives.  

 
9.  Advocacy  

I will advocate for the participant(s) I support for justice, inclusion, and full community 
participation through avenues such as supporting participants to speak for themselves in all 
matters where my assistance is needed; promotion of human, legal, and civil rights of all 
individuals and assisting others to understand these rights; advocating for laws, policies, and 
supports that promote justice and inclusion for people with disabilities and other groups who have 
been disempowered; locating additional advocacy services when those that I provide are not 
sufficient; recognizing that those who victimize people with disabilities either criminally or civilly 
must be held accountable for their actions; and consulting with people I trust when I am unsure of 
the appropriate course of action in my advocacy efforts. 

 

DSP Electronic Signature: ___________________________________________________________ 

Date:                                   ___________________________________________________________ 



Community Access Competencies and Skills Form 

Employee Name: ______________________________________________ Agency:               _______________________________________________ 
Email Address:    ______________________________________________ Phone Number: _______________________________________________ 

 
Competency Areas 

(All must be completed) 
 

Advocacy:  The Specialist is knowledgeable about the diverse challenges facing the participant (e.g., human rights, legal, administrative, and financial) and is able to identify and 
use effective advocacy strategies to overcome such challenges in the role as an advocate.  The Specialist shall: 

Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Knowledge and ability to serve as an 
educator and role model to members of the 
community.   

John and I were at the local public library researching information 
about Civil War battles in our local region.  John has a habit of 
straightening material that is left scattered about to make things 
appear orderly.  A community member was very rude and made 
multiple remarks related to John and his presence in the library.  I 
calmly approached John and suggested we go to the computer section 
of the library away from the community member.  Once he was settled, 
I returned and calmly approached the community member and 
informed her John is a member of the community, and as such, he has 
every right to access the resources available to all citizens.  I also 
spoke to her about John’s view that materials should be kept orderly 
so people can find things they need/want.  The community member did 
not apologize to either John or me, but instead went to the librarian to 
complain about John.  John and I continued our research without 
further incident and when he asked why the community member didn’t 
like him I told him it was because she didn’t know him and she wasn’t 
used to guys straightening up other people’s messes.  I asked to 
speak to the librarian privately regarding the incident with the 
community member.  Both the librarian and I agreed that John is a 
valued patron at the library, that his assistance in keeping materials 
orderly is greatly appreciated by the staff/volunteers, and the 
community member’s attitude and behavior violated John’s individual 
rights, especially his right to being treated with dignity and respect.  As 
a result of this incident, the librarian asked if it would be appropriate for 
her to talk with John about how he might become more involved at the 
library so community members can become better informed and more 
accepting of individual’s with I/DD.  I will talk with John and the Person 
Centered Team about this possibility and if John is interested. 
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Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Knowledge and ability to invest in planning 
effort utilizing long-term strategies that are 
likely to enhance inclusion for the participant, 
promote community integration, and identify 
opportunities for the participant to develop 
and maintain relationships. 

John has a long-time interest in Civil War history.  Working with John 
using library resources, we had identified battlefields within our region 
as well as local/regional groups who conduct re-enactments on a 
scheduled basis.  John had made plans with the “Confederate 
Raiders” to be an active member of an upcoming re-enactment.  
However, he needed to do some strength building exercises to 
improve his endurance/stamina and mobility.  I worked with his 
OT/PTs to develop an appropriate exercise routine that would continue 
after his discharge from individual therapy.  We met and discussed 
with John what exercises would be best for him so he could actively 
participate in the “battles.”  I was present with John during his last 2 
OT/PT therapy sessions to make sure I know how to assist John to 
continue strength building but also how to warm-up correctly on “battle 
day.”  John has taught other members of the “Raiders” how to fall 
down without hurting themselves and more importantly he leads the 
group on warm-up exercises before they leave the parking lot to take 
their places in the battlefield.  
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Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Ability to minimize and prepare for common 
barriers to the development of natural 
supports. 

John sometimes struggles with communicating verbally, so he carries 
his iPad with him to help others understand what he needs/wants.  As 
we were exploring a variety of ways for him to become involved in 
community groups with interests in the Civil War, I supported John in 
learning new and different social skills that he would need when 
participating in the group activities/events.  I taught John how to use 
his iPad to help people understand what he was trying to say and we 
practiced the new skills with some of my friends who were willing to 
help.  My friends did not always understand John and so he was able 
to improve how he communicates with new acquaintances.  By 
teaching him and practicing with people who do not work in the field of 
I/DD, both John and I learned how to be better communicators.  Now 
he is an active and contributing member of the “Confederate Raiders” 
and they have learned how to use his iPad to communicate 
before/during/after the battle re-enactments and during group 
meetings to discuss history.  Three of the members of the “Raiders” 
who live near John come by and take him to the group meetings; but 
they are still a little unsure of taking him to re-enactments without 
supports.    
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Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

4. Ability to promote the participant’s 
partnership in the design of support services 
and in the development of the person 
centered plan of care; consulting and 
involving the participant in the support 
process. 

Katherine had never been an active part of her plan of care meetings.  
She was used to everyone making decisions for her; but she would 
often demonstrate her likes/dislikes after the plan of care was being 
implemented.  I began working with Katherine on what she liked from 
her POC and worked to gain her respect and trust.  Once she decided 
that I wanted to assist her in doing things she liked, we started talking 
about some of the things she didn’t like and why.  One of the things in 
her POC was going bowling.  She didn’t like going to the bowling alley 
because it was noisy, the floor was slick, and she didn’t like to bowl.  
She always went because others had decided this for her, but usually 
didn’t bowl very well because she was scared she would fall and the 
noise was overwhelming.  She talked about enjoying other things that 
included fishing and volleyball, both tied to memories of childhood and 
adolescence.  Katherine and I talked about how she should tell her 
Person-Centered Team what she liked/didn’t like so we could spend 
time looking for ways to enjoy those activities and make new friends.  
We practiced how to speak up in the POC meeting and how I would be 
with her if she wanted me there to assist her.  At the next POC 
meeting, Katherine with moderate prompting and cueing from me 
started talking about her likes/dislikes and a different POC was written.  
Katherine was excited that she got to choose what she wanted to do 
and is starting to show interest in making other choices. 
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Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

5. Ability to accompany and assist as necessary 
the participant to speak on their own behalf, 
encourage the participant to take a lead role 
in all communication with community 
members and only provides support as 
necessary for accuracy and completeness,  
and provide information to the participant on 
peer support and self-advocacy groups. 

John and I used internet resources at the local library to locate a 
regional Civil War interest group who participates in regional/local re-
enactments. As I looked through the members listed, I realized I 
personally knew one of the gentlemen from my faith-based community.  
I contacted him and inquired if John and I could attend one of their 
meetings.  TJ gave the date/time/address of the meeting and John and 
I attended.  Prior to attending the meeting, John and I practiced 
positive introductions, how to greet gentlemen with a handshake, and 
how he should converse with people using his iPad.  John and I 
attended the meeting and the group was welcoming, with several 
members being close in age to John.  They didn’t always understand 
John in the beginning, so I would have to assist with interpreting for 
John.  However, after about 3-4 meetings, the group has learned how 
to communicate with John with very little assistance and they are 
becoming more comfortable without my presence in the meeting for 
the complete time.  Because John is growing more comfortable 
interacting with community members, he and I have been researching 
various ways that he can become a peer support or become involved 
in a self-advocacy group to increase his own skills in self-advocacy.  
We are exploring the ARC of Kentucky Advocates in Action as well as 
the Kentucky Self-Advocates For Freedom.  John is planning to attend 
meetings of both groups before he decides if he wants to join them.  
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Three (3) of the skills must be demonstrated 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

6. Knowledge, understanding, and ability to 
provide information about human, legal, and 
civil rights and other resources; facilitate the 
participant’s access to such information; and 
assist the participant to use information for 
self-advocacy and decision-making about 
living, work, and social relationships. 

Please refer to the Skill Story 1 under Advocacy for background 
information related to the incident.     John and I discussed on the 
way home from the library that some people are not always kind. I 
used this opportunity to talk with John about how to conduct himself in 
case I or another support person was not nearby to assist him if 
someone treated him in a disrespectful manner or he felt threatened or 
unsafe.  For example, if he is at the library and someone treats him 
disrespectfully how to excuse himself and find the librarian or another 
library staff member/volunteer.  We talked about his rights and how he 
could advocate for himself when his rights were being violated.  This 
opened the conversation to talking about how to be friendly and what it 
means to be a friend.  John continues to increase the type and number 
of decisions he makes about being involved in the community as well 
as the types of individuals he would like to have as friends.  He has 
also hinted that he would like a girlfriend and wants to research an 
online dating service he saw advertised on television. I asked John to 
be sure to talk about the dating service idea at his upcoming Person 
Centered Team meeting so we can support him in making wise 
decisions. 
 

      



Updated 7/17/15  Page 7 

 

 Crisis Prevention and Intervention:  The Specialist is knowledgeable about crisis prevention, intervention, and resolution techniques and demonstrates ability to match such 
techniques to particular circumstances and individuals.  The Specialist shall demonstrate:   

Two (2) of the skills must be demonstrated. 
 

Example 
Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Ability to support the participant in identifying 
and learning alternative coping skills and how 
to avoid or reduce triggers to crisis. 

After gaining the trust and respect of Katherine, we began discussing 
what things upset her to the degree she becomes frustrated and 
begins escalating to a stage of crisis.  We identified things such as 
places with a moderate to high level of noise (example:  the bowling 
alley) or situations where she perceives individuals are arguing with 
increased voice levels.  I explored various strategies that might be 
used to support Katherine during these escalating situations to prevent 
or decrease the crisis situation for her specifically.  Because we are 
exploring new experiences for Katherine, she and I agreed on a signal 
system to let me know she was beginning to feel overwhelmed or 
frustrated so we could discretely find a quiet place for her to regain her 
composure or exit the situation/event altogether and return home. The 
signal we came up with was that she would come along beside me 
and place her hand on my forearm and squeeze.  A light squeeze 
would mean I’m starting to feel overwhelmed/frustrated. The squeeze 
would get harder if she was reaching a point where she wanted to 
verbally or physically express her frustration and anxiety.  For 
example, Katherine wanted to attend church.  So I began seeking 
information about various churches, styles of worship, and worship 
times.  We attended one church where the music was more 
contemporary and there was a band playing.  Katherine was seated 
next to me and using our pre-arranged signal, let me know that the 
music level was too intense for her and that she needed to retreat.  We 
discretely left the worship sanctuary and found a quiet room where she 
could still hear the music and the sermon but just not as loudly.  
Katherine and I talked about the situation on the way home; I 
reassured her that she did exactly what she was supposed to do by 
letting me know it was time to leave; and she decided that maybe she 
should try another place where there was a more traditional setting 
based upon her memories from childhood. Prior to learning this signal 
system, Katherine would have typically escalated to a degree where 
she would have displayed verbal and physical aggression as a way to 
relieve her frustration/anxiety. 
 

      



Updated 7/17/15  Page 8 

 

Two (2) of the skills must be demonstrated. 
 

Example 
Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Knowledge, understanding and ability to 
assist and support community members and 
others in understanding crisis, behavior 
management, coping skills, and treatment 
planning related to the participant. 

Katherine and I explored 3 different church settings until we found a 
church that had a traditional worship style and the congregation 
members were both friendly and accepting of Katherine.  After 
attending 4 consecutive Sunday morning worship services, Katherine 
asked about attending Sunday School with women her age.  With 
Katherine’s approval, I arranged a meeting with the pastor to discuss 
what might be some opportunities for Katherine to become involved 
with the ladies’ activities in the church.  Katherine and I met with the 
pastor and talked about the different opportunities.  With prompting 
and cueing, Katherine asked the pastor her questions and he asked if 
she would like to meet the Sunday School teacher.  Katherine and I 
arranged a meeting with the Sunday School teacher at the church.  
With Katherine’s approval and with her beside me and adding 
information, we talked with the teacher about some of the things like 
loud noises and people speaking loudly as if arguing as some things 
that upsets Katherine.  We also told the teacher about our signal 
system so she would not be surprised or upset if we needed to leave 
for a time if Katherine became overwhelmed.  After attending Sunday 
School for a month, the ladies had become very accepting of 
Katherine and started asking if they could learn the signal system and 
help Katherine themselves so I could attend Sunday School for my 
age group if I wanted to.  Katherine especially likes 2 of the ladies and 
so she agreed that they could be her support in the Sunday School 
class.  Katherine and I taught them the signal system and Katherine 
used it to try them out while I was quietly sitting in another room 
listening and being “on call” to help.  The ladies did well and asked 
questions afterwards about what they could do differently or better.  
Katherine is starting to trust her classmates more and more and wants 
the other members to know the signal system.  I am working with the 
teacher and the rest of the class members on learning the signal 
system, what are ways to help Katherine such as quietly talking to her; 
explaining what is happening; how to physically approach her when 
she is getting agitated that is non-threatening to Katherine; and if they 
are on outings as a group, how Katherine can be a part of the group.  
For example, if they go someplace where there might be a lot of noise, 
making sure that one of the class members has a pair of noise-
reducing ear plugs or noise-reducing ear buds that plug into a phone 
so Katherine can still participate, not be overwhelmed, and can blend-
in to the surroundings without calling attention to the fact that she has 
ear plugs/ear buds to reduce noise. 
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Two (2) of the skills must be demonstrated. 
 

Example 
Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Knowledge, understanding, and ability to 
recognize signs of a health or behavior crisis 
and implement appropriate supports or 
obtain help in a timely manner. 

 
 

John does not always verbalize that he is not feeling well nor that he is 
suffering from headaches that have been attributed to side effects from 
medication and related to weather conditions.  Through observation 
and data collection, I have become able to recognize some of John’s 
behaviors that cue me he is suffering from one of these headaches 
and that he needs a change in the routine or schedule for the day.  
One of the behavioral cues that John is either starting or is in the midst 
of a headache is his withdrawn appearance and his constant search 
for a chair or couch with arms in a darkened area of the room where 
he can prop his head in his hand.  He may be watching other people 
while sitting there, but he is not engaged in conversations or any 
activities and he demonstrates a loss of interest in communicating with 
others using his iPad. If he is at home, he is not engaged in the 
activities of the house and goes to his room where he keeps the lights 
off, the curtains closed, and his music is turned down low.  Another 
signal is his change in music – during these times I have noted that he 
listens to more calming music similar to that played during meditations 
or more of a new age sound that is soothing and relaxing.  When I 
note these changes, I seek assistance from the agency’s medical 
program director according to agency policies/procedures in getting 
John the appropriate pain medication prescribed by his physician.  I 
ensure that we change our schedule to accommodate John’s health 
care needs.  I also continue to collect data, primarily through 
observation of John’s behavior, to determine if there is a pattern 
associated with his headaches and if so, explore with the Person 
Centered Team ways that we can better support John through these 
times so that he doesn’t have to miss attending meetings with the 
“Raiders” or other events/activities that are important to John. 
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Two (2) of the skills must be demonstrated. 
 

Example 
Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

4. Knowledge, understanding, and ability to 
teach and support the participant in learning 
and practicing healthy coping skills such as 
boundary setting, self-identifying, self-
monitoring critical information, self-advocacy, 
stress management, emotional regulation, 
and frustration tolerance during participation 
in community events/activities. 

Katherine is increasing her participation in church and her involvement 
with her Sunday School class members is increasing to the stage 
where at least 2 of the members are asking to take her to breakfast or 
lunch one Sunday a month without paid supports.  Therefore, we are 
working on other skills.  One of the keys to going out to public 
restaurants is the noise level.  I have researched different approaches 
that I might be able to use to teach Katherine additional coping skills in 
the area of stress management and frustration tolerance.  I located a 
website that provided information used in classrooms to teach 
students these skills and I contacted the local school district’s special 
education director to see if there would be a teacher who would work 
with Katherine and me on learning some of these skills. The teacher 
she recommended and I share a mutual acquaintance and she agreed 
to help us learn stress management and frustration tolerance 
strategies so Katherine can expand her community participation. We 
are meeting with the teacher on a weekly basis to learn a new skill, 
practice it, and then try another one.  Some days Katherine does really 
well and there are others where she reverts to previous behavior 
patterns.  I have observed that on the days she reverts to previous 
behavior patterns she has been at Day Training all day with SJ, who is 
also a housemate.  Since Katherine has only recently started (last 6-9 
months) practicing self-advocacy skills; she does not always know how 
to deal with SJ.  I mentioned this to the teacher and so we are 
exploring ways for Katherine to self-monitor her frustration level when 
she is around SJ and how to distance herself emotionally and 
physically from SJ in a somewhat limiting environment.  I have also 
noted that on those days Katherine’s demeanor changes once she and 
I get away from the residence and we begin practicing new skills on 
our way to different activities that Katherine has chosen to explore or 
become involved with.  I will discuss my observations and noted 
patterns of behavior with Katherine and her Person Centered Team to 
see if we need to make any changes in the Plan of Care.  
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Facilitation of Services:  The Specialist is knowledgeable about a range of participatory planning techniques and is skilled in facilitating the development, review, documentation 
and maintenance of the participant’s access and involvement in integrated community settings as defined in the participant’s person centered Plan of Care.  The Specialist shall 
demonstrate:   

Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Knowledge, understanding, and ability to 
implement the person centered Plan of Care, 
utilizing communication preferences and 
positive behavioral and instructional 
strategies and techniques appropriate for the 
participant in the development of friendships, 
relationships, and community building. 

 
 

Stephanie is an avid reader of young adult novels.  While she is an 
avid reader she primarily communicates non-verbally and often 
becomes frustrated when people do not understand what she is trying 
to tell them.  As the Person Centered Team developed her Plan of 
Care, we explored ways to increase Stephanie’s presence and 
participation in the community that somehow related to reading.  I had 
been supporting Stephanie for almost 2 years, so I have an 
understanding of how she communicates, what her gestures mean, 
and what her limited vocalizations mean.  I talked with Stephanie 
about joining a book club at the local library where a small group reads 
a book and discusses it on a weekly basis.  I did this by explaining 
what a book club does, how she could participate, and how going to 
the library to hear what other people think about a book could help her 
learn new things.  Her body language indicated that she wanted to try 
this:  smile (more like a big grin), nodding her head yes, and arm 
gestures that indicated she was getting excited about reading new 
things and meeting new people.  As I talked with Stephanie about 
exploring the book club idea, I also talked to her about how she and I 
needed to become better communicators so other people understand 
what we are trying to say.  That means we need to learn how to use 
our body language better and work on pronouncing our words better.  
When I approach Stephanie with a “we” attitude, she is more willing to 
participate and learn because she believes she is helping me and that 
I am not trying to fix her.  Stephanie and I practice communication 
skills with other direct support professionals as well as with members 
of my family who don’t know her communication style very well.  This 
is helping her increase her tolerance level so she can be successful as 
a book club member. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Ability to discuss outcomes of interactions 
and events with the participant and members 
of the person centered Team to determine 
what, if any, changes may need to be made 
in the participant’s person centered Plan of 
Care. 

I continuously review the POC and the forms that Stephanie’s Case 
Manager suggested we use on developing friendships and 
relationships in the community to make sure I am on the right track 
with what the Team (including Stephanie) decided. Using my personal 
network of friends who are avid readers and the local librarian, I 
researched and located a book club that meets weekly. Stephanie and 
I began attending the book club meetings when they started reading 
and discussing a new book.  I quickly learned from observing and from 
talking with the club members that they enjoy using iPads and audio 
books to help with their discussions.  Stephanie and I talked about how 
it might be helpful to use an iPad or something similar to not only 
download and read her book but to also communicate with other 
people.  I was able to borrow an iPad for a day that had books 
downloaded on it for Stephanie to just explore.  I was also able to 
show her how we could find different apps to help communicate with 
other people.  Stephanie’s eyes lit up and when she found a way to 
communicate using the iPad, I couldn’t get her to quit “talking.”  I 
contacted her Case Manager and asked how we could get Stephanie 
an iPad as quickly as possible and explained the changes that this one 
day of using an iPad had made.  It was like Stephanie had been 
waiting for me to catch on that she had a lot to say but couldn’t get it 
out so I could understand.  The CM worked with me and we obtained 
an iPad for Stephanie as quickly as possible.  After we found 
Stephanie had a lot to communicate to us, the CM and I agreed the 
Team needed to meet and revisit her POC to make changes. 
Stephanie continues to learn new ways of communicating with her 
iPad and the Team has improved communication among Team 
members so we can better support her with new experiences and 
developing new relationships. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Knowledge, understanding, and ability to 
provide regular opportunities for the 
participant to remain bonded to family and 
community and to experience a variety of 
valued social roles. 

Based upon my review of Stephanie’s life history, I learned that she 
had not communicated with family members since her placement with 
our agency.  I spoke with her Case Manager about the lack of family 
connection and learned Stephanie’s parents were older at her time of 
placement and couldn’t make regular visits and so chose to 
discontinue direct communications with her because they thought it 
would be easier for Stephanie.  Since her placement at our agency 
Stephanie’s guardianship was assumed by DAIL upon the death of her 
parents.  Using what little information I found in Stephanie’s life history, 
I researched and found that Stephanie had relatives who lived within a 
50 mile radius but it was very likely they didn’t know where she lived.  
Working with Stephanie’s CM and guardian, we contacted the 
extended family members and inquired if they would be interested and 
willing to re-establish connection with Stephanie.  One of Stephanie’s 
cousins was very willing to re-connect with Stephanie.  We arranged 
for the two of them to meet and become acquainted since they had not 
seen each other for many years.  After multiple meetings and after 
many conversations with Stephanie, she now visits with her cousin on 
a routine basis.  These visits began with just a few hours to day-long 
and now include weekend visits without paid supports.  Stephanie has 
fast become acquainted with multiple members of her biological family 
and looks forward to her “Cuz” weekends where she stays with her 
cousin and her family from Friday evening until Sunday evening at 
least once every 3 months.  There are occasions when there may be 
additional day-long visits if there are special events taking place.  
However, the additional visits sometimes require my participation to 
assist Stephanie in connecting and developing new friendships and 
relationships.  For example, I attended a high school reunion with 
Stephanie to support her in communicating with individuals from her 
past while I also networked with individuals to locate potentially “new” 
friendship possibilities for Stephanie. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

4. Knowledge, understanding, and ability to 
describe natural supports and include the 
concepts of interdependence, decreased 
reliance on paid supports, and increased 
inclusion in the community. 

When I began working with Stephanie, I really didn’t understand what 
it meant to develop natural supports and inclusion in the community. 
When I attended training where community belonging and developing 
friendships/relationships in the community was discussed, I realized 
that taking Stephanie to places in the community to go shopping or to 
get a haircut was not exactly inclusion.  Even though the hairstylist 
knows Stephanie by name and knows how she likes her hair cut and 
styled, it really didn’t mean that she had a relationship or friendship.  
Stephanie’s CM also attended the training with me and so we began 
using new forms to help Stephanie and her Team develop a plan of 
care that provides her with new experiences in the community, 
becoming involved with groups/organizations/clubs of interest to her, 
and developing friendships/relationships that lead to Stephanie not 
always relying on direct support staff to go with her to meetings, 
events, activities.  As I noted in Item 3, Stephanie has become 
reconnected to members of her biological family.  In essence, her 
cousin and her cousin’s immediate family have become natural 
supports over the course of approximately 9 months.  Her family took 
the time to learn how to communicate with Stephanie (having an iPad 
helped), what she likes/dislikes in terms of food/noise levels/physical 
contact/quiet place when overwhelmed, how to assist her with daily 
living skills (bathing, dressing, personal appearance), and what to do 
when Stephanie becomes upset or possibly becomes sick while with 
them. By taking time to help Stephanie’s family members learn these 
things, Stephanie has gained a valued role as a family member, is 
becoming included in her family’s network of friends, and paid support 
has faded in this area. Stephanie’s family has also learned how to 
provide meaningful and relevant information to direct support staff 
when she returns from a weekend visit to assist staff in meeting 
Stephanie’s needs. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

5. Ability to provide culturally appropriate 
support, consistent with the participant’s 
choices, perspectives, and expectations 
when identifying and arranging community 
access/activities. 

Justin and I come from very different community settings.  I relocated from 
a suburban setting to a more rural location; whereas Justin has always 
been in a rural environment.  Therefore, our perspectives and expectations 
are a little different and through trial and error I have learned how to 
support Justin in a rural setting.  That means I had to learn how to talk with 
local community members, how to dress to blend into the local 
environment, and how to support Justin to blend into the community.  For 
example, I played high school sports which were very competitive.  Justin 
wanted to become involved with a team playing softball in the local parks 
and recreation league.  Some of his high school peers played in the league 
and he wanted to be a part of their team.  I had to overcome my skeptical 
nature because I believed all leagues were extremely competitive and that 
it was highly unlikely that his high school peers would accept him on the 
team and if they did only place him in the roster but not actually let him 
play.  I was wrong.  I contacted the Parks and Recreation Director and 
inquired about the various teams that were developing for the upcoming 
seasonal league.  He gave me contact information for the coaches and I 
began making calls and setting up appointments.  Justin would keep telling 
me who exactly he wanted to be on the team with.  Not just any team 
would do.  Using the local phone directory, I found the telephone number 
of one of the guys he wanted to play softball with.  When I contacted him I 
introduced myself and said I was calling on behalf of Justin.  He 
immediately knew who Justin was and began asking all kinds of questions 
about how he was doing, what he was up to, etc.  When I mentioned that 
Justin wanted to play softball on his team he immediately said yes without 
hesitation and he wasn’t the coach.  I was not expecting this reaction, nor 
was I expecting him to tell me when/where practice was.  I was still 
skeptical since this would not have been the reaction I would have typically 
received in my past.  Justin and I began “practicing” and searching through 
his clothes to find the “right” things to wear to a softball game.  Actually, we 
had to do a little shopping to get appropriate attire, including a ball cap.  
When we arrived at practice, I introduced Justin and myself to the coach.  
He was ready for us and actually had a team shirt for Justin as well as a 
team cap. Justin’s expectations greatly exceeded mine.  He made the right 
choice of team mates and is very much a valuable member of the softball 
team. They make sure he is included in the batting rotation, has an 
assigned base runner, and is always paired with someone in the outfield. I 
learned that in this particular rural community, high school friendships are 
valued and winning is not always important.  Justin’s team has both 
wins/losses but the guys make it more about the fun of playing than 
winning.  I am learning not to discount Justin’s perspectives or 
expectations because of my experiences and I have learned that I actually 
enjoy being in a rural setting. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

6. Willingness and ability to learn about the 
community in which the participant lives 
and/or works. 
 

 

I relocated to this community from a different state, so I was very 
unfamiliar with local resources, groups, associations, clubs, or 
communities of faith. I not only needed to know about what was 
available for the individuals I support, but I also needed to learn about 
the local community and its offerings for my family and me.  I met with 
our agency’s Supported Employment Specialist to learn about different 
part of the community as well as having conversations with other direct 
support professionals.  Each would give me a name or number of 
someone to call if I was seeking information about a particular interest.  
I also used web-based resources to gather information about local 
organizations, chapters of state/national associations, and educational 
resources such as the local community/technical college.  I contacted 
and talked with various groups – Humane Society, Adult Learning 
Center, Athletic Booster Club at the local high school, Parks and 
Recreation Director, and local community college public affairs to learn 
about various opportunities available to community members.  I 
maintain a list of contacts on a variety of topics and have developed a 
professional/personal social network that I frequently use to facilitate 
the involvement and social inclusion of participants I support. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

7. Ability to work with others to create effective, 
long-term supports in the use of natural 
supports and fades the necessity for 
community access supports on a routine 
basis. 

 

I assisted Jeremiah to become a part of a group that meets weekly to 
play video games.  Initially Jeremiah and I started going to GameStop 
to check on new games and/or trade in some of his old games for 
either newer versions or entirely new games.  Jeremiah began chatting 
with the clerks and over the course of 2 months he became known as 
a “regular.”  During one of the conversations, one of the clerks (Dave) 
mentioned that a group of guys meet at the store weekly to play video 
games, try out new games, and just hang out.  He invited Jeremiah to 
join them that week since they were playing a game similar to the one 
he was purchasing.  Jeremiah was hesitant but said he would think 
about it.  I encouraged him to try it and assured him I would be with 
him.  We began attending the weekly games and over the course of 3 
months Jeremiah had become a master at the games.  The group had 
a tradition of posting the top 3 scores each week.  Jeremiah’s name is 
consistently in the 1st two slots and he has earned the nickname “Top 
Dog” from the group.  After about 3 months of working on developing 
friendships and achieving a respected place in the group, two of the 
group members (including Dave) approached me about picking 
Jeremiah up at home, playing games, and going out to eat afterwards.  
We discussed this with Jeremiah and he was ready to go places 
without me.  So arrangements were made for Jeremiah to start 
attending the weekly “get-togethers” without paid staff.  This included 
making sure the guys had contact information if they needed 
assistance, information about how to support Jeremiah when going to 
different restaurants, and what to do if Jeremiah had a 
medical/behavioral crisis.  These were all things that Jeremiah agreed 
they should know and are things that I would expect my circle of 
friends to know about me.  We did a slow fade of paid support over a 4 
week period and now Jeremiah attends game night without paid 
support. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

8. Ability to assist the participant in identifying 
training/educational opportunities to promote 
the participant’s capabilities. 

 
 

Jeremiah enjoys gaming, but he also enjoys fixing things like cars.  He 
has a great skill working with engines.  Jeremiah and I were discussing 
cars one day as we headed to meeting his gaming buddies.  He talked 
about how it would be cool to be able to work on cars and small 
engines but he didn’t think he could do that since he had never gone to 
school to learn those things.  While he was busy playing games that 
evening, I contacted one of my friends who works at an auto 
dealership in the service department to find out what the requirements 
are for someone to work on car engines.  I  told him that I knew 
someone who would be great but who hadn’t been to formal training, 
so he gave me contact information of a local private automotive repair 
shop who might be able to assist me.  (Later he told me he thought I 
was talking about me and changing my career.)  I contacted the owner 
the following day after discussing with Jeremiah.  I scheduled an 
appointment for Jeremiah to meet and talk with the owner to see if this 
was something that he was interested in pursuing.  The owner met 
with Jeremiah and explained all the things that he needed to learn in a 
way that motivated Jeremiah.  He also offered to let Jeremiah come to 
the shop and shadow some of the guys for a few days just to make 
sure he wanted to get in auto repair work.  Jeremiah took advantage 
and after a few days decided that he really didn’t want to work with 
automobiles because he really couldn’t physically lift and bend the way 
he needed to.  But he asked if he could do work on small engines like 
lawnmowers and boat motors.  So I contacted a local business that 
repairs small motors and scheduled a time for Jeremiah to explore this 
idea.  We met the owner and although he didn’t offer to let Jeremiah 
shadow him or his crew, he did give Jeremiah a tour of the shop and 
talked to him about what he would need to learn to be a good small 
engine repairman.  Jeremiah and I had a great conversation on the 
way home that afternoon.  He decided that he wanted to talk with his 
Team about going to a technical school so he could learn how to repair 
small engines. 
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Five (5) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

9. Ability to collaborate with vocational and 
educational personnel to support the 
participant to achieve vocational and 
educational success. 

 
 

Once Jeremiah decided he wanted to learn how to repair small motors, 
the Team met and amended his Plan of Care.  I contacted the local 
high school guidance counselor to get information about technical 
schools in the area where Jeremiah could visit and explore enrolling in 
a certificate or degree program.  The guidance counselor was very 
helpful and provided me with a list of technical schools within a 100 
mile radius.  Jeremiah and I talked about the list, the locations, and 
what it would mean if he went to a school that was 100 miles away 
from his home.  He narrowed the list down to 2 schools.  One was a 
part of the Kentucky Community & Technical College System located 
within a 30-minute drive from Jeremiah’s house and the other was a 
private school that was an hour drive from Jeremiah’s house.  
Jeremiah and I visited both locations and talked to the admissions 
counselors.  Jeremiah decided that the KCTCS technical program was 
better because it was close to home and they were friendlier.  
Jeremiah and I completed the application for admission and then 
scheduled an appointment to meet with the admissions counselor.  We 
met and discussed with the admissions counselor and the campus 
disability coordinator some of the accommodations that Jeremiah 
would need under the Americans with Disabilities Act (ADA).  
Jeremiah was accepted into an applicable Certificate Program and is 
currently completing coursework to be able to work on small engines.  
I have also talked with a Rehabilitation Counselor at the Office of 
Vocational Rehabilitation to see what supports and services are 
available for Jeremiah to continue his pursuit of being employed as a 
small engine repairman. 
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Participant Empowerment:  The Specialist is knowledgeable of the process of self-determination and enhances the ability of the participant to lead a self-determining life by 
providing the support and information necessary to build self-esteem, assertiveness, independence, and skills necessary to develop and maintain natural supports and community 
relationships.  The Specialist shall demonstrate:   

Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Knowledge, understanding, and ability to use 
methods in daily practice that increase’s the 
participant’s opportunities for inclusion, 
including:  presence, choice, competence, 
respect/valued roles, participation and 
belonging. 

 
 

I’ve provided paid supports for John for the last two years. I know him 
well. He knows me well. I’m paid support, but I love him like a son. I 
encouraged John to sign-up for a weekend retreat for single men at his 
church. He agreed to go. I talked with the retreat coordinator and did 
an informal introduction of John. A month before the retreat, John and 
Mr. Simpson met one another and spent time together. John was able 
to share his concerns about going on a retreat without paid support. 
Mr. Simpson was really good with him. He shared about his first time 
going on a retreat. As a result, we came up with a plan of action that 
John agreed to follow if he became anxious, angry or fearful. He knew 
he could call me on his cell phone for support. John attended the 
retreat. He called me two times. Mr. Simpson kept a watchful eye on 
him. John said he had a great time and met new single men in the 
church. Several of them including John, agreed to keep in touch via 
Facebook, phone calls and phone text. As a result, they discovered 
they had one thing in common. They all like to cook. John was at a 
church spaghetti supper one Thursday. One of his new buddies 
suggested they all go down to the local soup kitchen and volunteer. 
John agreed to go. He asked me to drive him and stay with him until 
he got the hang of things. I did just that. At first, I worked beside him. 
Over a 6 month period, he built his confidence by learning 3 new skills: 
 

1. Greet soup kitchen guests at the front entrance & direct 
them to the dining area 

2. Set-up the beverage station 
3. Work with a team of 3 cooks to prepare a meal for 200 

people 
 
John is a faithful volunteer. The men who started with him no longer 
volunteer. He doesn’t need me to drive or stay with him anymore. One 
of the paid soup kitchen staff pick him up and drop him off. He lives 2 
blocks from John’s house. He is one of three volunteers who cook an 
Italian meal every Tuesday, They call Tuesday: “A Taste of Italy.” John 
gets to showcase his cooking skills with three of his volunteer buddies. 
Word spread around town about these three guys who cook great 
Italian food every Tuesday. Guests line up early to enjoy a pasta dish, 
salad, garlic bread, iced tea and a homemade dessert. John is one of 
those three guys. 
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Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Assist the participant with limited experience 
to attempt new things, get to know different 
parts of their community, and in getting to 
know and interact with their neighbors and 
other members of their immediate 
community. 

I support a 35 year old woman named Sasha. Sasha spent most of her 
life in an institutional setting. She isolates herself and does not 
communicate without being prompted. I decided to spend one hour of 
my own time once a week to get to know Sasha. My supervisor let me 
know that I would not be paid for coming in one hour a week early. I 
told her no problem, it’s my choice. I spent the next 3 months getting to 
know Sasha. I discovered two amazing things about Sasha. She loves 
to listen to Jazz and she loves dogs. With this new found information, I 
called up my friend Jess. She is a gospel jazz singer. She agreed to 
meet for lunch. At first Sasha was shy and refused to have any eye 
contact with my friend. One day I said to Jess, “sing.” Jess did just 
that. She started singing a Billie Holiday song. Sasha gasped and 
started singing the lyrics with her. Blew me away – she has a beautiful 
voice. From that moment on, Sasha’s life changed. I was able to 
schedule a person centered team meeting. I brought in a boom box 
and some Jazz music. All of us were humming and swaying to the 
music. The music relaxed Sasha. We were able to learn about Sasha’s 
love of jazz. We documented Sasha’s story using markers and flip 
chart paper for everyone to see. Sasha said she wanted to go to a 
club, eat some good soul food and listen to jazz. She wanted to move 
to the music!!! Thank goodness, I have a friend who is a gospel jazz 
singer. She took Sasha and me on a walking tour of Downtown 
Portland. We discovered that there are 3 clubs known for good jazz 
and inexpensive soul food. Sasha was excited. I was too. She agreed 
to go out one night. The week before our big outing, I took her 
shopping for some new clothes. She loves the color red. She 
purchased some foxy clothes. I encouraged her to purchase some 
bright red lipstick. We had a blast. Just two chicks loving ourselves 
and our bodies. We stopped at a coffee shop that night and had a 
sandwich and some good coffee. The big day came – I brought my 
dress up clothes to work. I changed. I helped Sasha get dressed. My 
friend Jess agreed to meet us. I was so excited for Sasha. We walked 
through the door. The music consumed us. Everyone knew Jess. She 
introduced Sasha and me to her friends at the club. Sasha beamed. 
She was in a place of familiarity. She had more eye contact and talked 
more than I had ever seen her do before. We ate, laughed and 
danced. Sasha said she did not want the night to end. Jess hooked us 
up with two musicians. They invited us to join them at a club two 
blocks away. The rest is history. One life changed. Sasha met another 
jazz enthusiast. Her name is Lily. They are forming a friendship. Sasha 
joins her once a week to eat and listen to jazz music. She knows the 
musicians and many of the regular patrons. Over time, she has 
blossomed into a more confident woman. I am delighted that folks who 
get to know her accept her as she is. They see past her diagnosis. 
They recognize a connoisseur of good jazz!!! 
 

      



Updated 7/17/15  Page 22 

 

Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Ability to support the participant to identify 
and choose community events/activities that 
are enriching, relaxing and pleasurable and 
offers opportunities to develop natural 
supports/relationship building on a regular 
basis. 

Gabe is a member of the organization Kentucky Self-Advocates For 
Freedom (KYSAFF). He is a staunch advocate for individuals with 
disabilities. He spends most of his time with individuals with 
disabilities. One day I asked him if he would ever consider hanging out 
with people without disabilities. He became anxious and hesitant. He 
was made fun of and bullied in high school. I told him not everyone is 
like that. There are good people in the world. He said okay. I asked 
him what activities made him real happy. He said running long 
distances, collecting comic books and watching old movies. I 
encouraged him to talk about that at his next plan of care meeting. I 
attended his meeting. He indeed brought it up. During the discussion, 
Gabe said he wanted to find out about long distance running clubs in 
town. After the meeting we went to the Library. He and I spent an 
evening learning about our town. We discovered that there were 3 
running clubs in town. We looked them up on the internet. Gabe 
picked the Marathon Gents club to explore further. The next day, Gabe 
called the number that was listed on the website.  From his 
conversation with the president of the club (Ian Blackford), Gabe 
agreed to show up the third Saturday of the month to meet club 
members.  Gabe showed up. He met the club members. There are 7 
active members. They were a little hesitant at first. Most of them had 
minimal contact with individuals with a disability. Gabe picked-up on 
their hesitation. Gabe spoke up. He talked about KSAFF and his 
experience with people without disabilities. He invited them to the 
organization’s Annual conference. Four of them attended. Club 
members encouraged him to come out every Saturday. I took Gabe 
every Saturday for 3 months. His anxiety and hesitation decreased. He 
runs with the members who are at his endurance level.  The club 
members talked about the importance of Gabe joining them. They 
have a better understanding and comfort level with individuals with 
disabilities. Gabe is developing friendships with two of the members. 
They eat lunch after they run. One of them invited Gabe to sign-up for 
a charity run event out of town. Thanks to getting to know club 
members at his pace, Gabe agreed to participate. We worked out the 
details. Gabe attended the event without me. He had a great time. 
Gabe is now exploring other activities in the community. He is taking 
risks. His life is more enriching. He continues to run. The sky is the 
limit for Gabe. 
 

      



Updated 7/17/15  Page 23 

 

Person Centered Supports:  The Specialist provides supports to the participant in ways that focus on the participant’s dreams, hopes, strengths, challenges, and needs.  The 
Specialist shall demonstrate: 

Three (3) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Ability to modify implementation of support 
interventions to ensure they are person 
centered. 

I learned to modify Maria’s daily schedule based on her need to have a 
choice of healthy snacks throughout the day at times she 
needed/wanted them instead of when snacks were scheduled.  First I 
spoke with her to get a better idea of what was important to her and I 
learned that she really just wanted more control over when she could 
have snacks.  Next I contacted her mother/guardian to make sure I 
understood any dietary concerns and to see if her mother was OK with 
me talking to the rest of her team about making a change.  Last, I 
contacted the case manager to inform her of what I had learned from 
Maria and her mother.  The case manager agreed this was a good 
idea as long and she did not exceed her daily calorie allowance.  Maria 
and I developed a list of 10 different snacks she liked that also met her 
calorie needs.  The case manager sent emails out to the day program 
staff and residential staff sharing our ideas and the list of snacks.  
Maria and her team agreed she could choose 2 snacks each day from 
the list.  Now she chooses what kind of healthy snack she wants and 
when during the day she has it.  She is very excited that this is now 
her decision.    
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Three (3) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Willingness and ability to actively participate 
in activities and events to learn more about 
the participant’s interests, strengths, and 
preferences. 

I assisted Maria in exploring various activities and events in the region.  
We stared by going to the local YMCA to use the walking track 
because she has done this before and she is comfortable there.  I 
learned that when she is in familiar surroundings with women her own 
age she is a social butterfly.  Since she liked walking, I asked if she 
would like to do this at a local park when the weather was nice and 
she liked the idea.  We started going to a small park close to where 
she lives.  After a few weeks of walking there I noticed how her face lit 
up when she saw a dog in the park.  On a couple of occasions I asked 
a pet owner if we could pet their dog.  When we did this Maria would 
ask the dog’s name and she would talk about the dog for days.  Now 
when we see that same dog, Daisy, she remembers her name.  She 
and Daisy’s owner, Grace, now strike up a conversation every time 
they see each other.  During one of their conversations Grace told us 
about a local dog park.  Maria asked if she had to have a dog before 
she could go and Grace explained that anyone could go there.  Maria 
wants to try walking at the dog park, which we now have on our 
schedule.  Since she has enjoyed the dogs so much she and I decided 
to talk to her case manager about exploring other opportunities for her 
to be around dogs.    
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Three (3) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Ability to describe effective person centered 
strategies in community inclusion.  

I use positive introductions when introducing a participant and try to 
guide the conversation to the positive aspects of the person’s 
personality.  When I first started working with Maria I was told she is 
someone who is well known for behavior outbursts and being difficult 
to work with.  Because of this some staff are reluctant to take her to 
the places she wants to go.  After working with her for a few months I 
learned that some minor adjustments in how I approach a situation can 
make a big difference in how she reacts.  For example, now that she 
decides when she gets her snack there is no longer a power struggle 
over food every day.  I also learned that if she is allowed to sleep in 
until about 8am a couple days through the week, she is more likely to 
be positive about the rest of the week.  So now when I introduce her to 
people I say things like “Maria is really good at making her own 
choices throughout her day.”  Now that others are hearing some of the 
positive things about her she is spending more time going where she 
likes and the negative behaviors are not happening as often.  This has 
been a slow process over about the past 3 months, but it is progress.      
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Three (3) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

4. Ability to assist and support the participant to 
develop strategies, make informed choices, 
follow through on responsibilities, and take 
risks in developing friendships and 
community relationships. 

I assisted Zach in finding a group of guys who share his interests in old 
cars and in becoming a part of the group. Zach has fond memories of 
him and his dad going to car shows and talking about what they knew 
about the cars.  Zach usually goes to a car show in the summer but 
wanted to explore more ways to expand on his interest and share his 
knowledge.  It’s amazing how much he knows about many models.  
For about the first month we went to a bookstore that has computers 
and researched local groups on line.  We found a group that met 
monthly and Zach said he would like to go see them in action.  I called 
to inquire about their meeting schedule and found out it was open to 
anyone who was interested.  Zach was excited but also nervous about 
going.  He tends to get a little nervous when he doesn’t know what to 
expect.  Prior to the meeting he and I talked about how the meeting 
might go. We rehearsed what he would say if he were asked to 
introduce himself.  He was worried he might be asked a question he 
did not know the answer to.  I assured him it was completely OK to say 
“I don’t know.” At the first meeting he was very quiet but observant.  
The group met in Gene’s garage where he and several other guys 
worked on old cars and stored a couple of Gene’s cars.  Zach was in 
heaven being that close to these cars.  Over the next 2 months we 
went to every meeting.  As he became more comfortable with the 
group he starting asking questions and talking about various models 
and engines.  Sometimes the guys actually worked on cars and to my 
surprise, Zach is pretty mechanically inclined.  He helped work on the 
cars, he helped clean and put tools away, and he helped clean up the 
snacks after meetings.  Zach had lots of questions for Gene about 
keeping the cars neat and clean.  Gene asked if he would like to help 
clean and care for the cars, Zach jumped at the offer.  He is excited to 
get started.  We have a time scheduled outside of the monthly 
meetings to go to Gene’s so Zach can begin learning more about the 
responsibilities of caring for the cars.  We are working on getting up 
the courage to take a risk and strike up a conversation with some of 
the guys he doesn’t know as well.    
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Three (3) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

5. Ability to use the basic principles of effective 
communication and teaching, including 
clearly and concisely communicating 
expectations, checking for understanding, 
and adjusting styles to meet the unique 
needs of the participant when teaching or 
reinforcing new skills or behaviors to facilitate 
participation in developing and maintaining 
friendships and intimate relationships. 

While working with Zach I’ve learned that he doesn’t always 
understand what others are asking him to do.  It took some time for me 
to discover this by listening to Zach and observing him in different 
situations.  I have found that he does not want to be perceived as 
different so he will say “got it’ even though he may not understand the 
entire request.  As a result, I have adjusted how I communicate with 
him. Rather than using 2 -3 step instructions or questions I make one 
request and then check to see that he understands.  If there are 3 
steps required, I address one at a time and once he seems to have all 
3 steps down individually, I then ask him to put them all together.  This 
seems to be working well and even Zach has said he wished more 
people took the time to explain things to him.  I explained that if more 
people knew that breaking things down in smaller steps was helpful to 
him, I’m sure they would be happy to do it as well.  I asked Zach if he 
was OK with me sharing this with people.  He and I agreed that he 
would let me know who he wanted me to share with and I agreed not 
to mention it to others unless I got his OK first.  A couple weeks after 
this discussion Zach told me it was OK to tell Gene, the car guy, how 
to break things down for him but only while Zach was present.  I 
assured him I would do this while the 3 of us were together.  At our 
next meeting with Gene, Zach said “go ahead and tell him please,” so I 
explained how I broke things down before moving on.  Gene was 
completely on board with this and Zach seemed more comfortable and 
confident after this discussion.   
 

      



Updated 7/17/15  Page 28 

 

Documentation: The Specialist is knowledgeable of regulatory and agency documentation requirements and is able to manage these requirements in a thorough and efficient 
manner.  The Specialist shall demonstrate: 

Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

1. Ability to document and communicate 
information regarding the participant’s 
involvement in community events/activities in 
a professional and culturally sensitive 
manner. 

I have learned how important it is to Zach that he not be seen as 
different.  This is why we discussed who I could share information with 
regarding how he and I break things down in to smaller steps so he 
better understands what he is to do.  Zach is the one who decides 
when and to whom I tell this info.  I asked him if I could document this 
in my notes so that others who might read his record know what works 
best for him.  Before I submitted my monthly summary I read it to him 
and he agreed with the wording.  He also agreed to let me share the 
note with his case manager so she has a better understanding of this 
preference.    
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Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

2. Ability to review the participant’s progress in 
developing and accessing community 
resources and natural supports. 

I maintain daily notes with all the people I support.  I include 
conversations with the person, any observations I have made, and I 
always discuss the steps we are working on so it is clear how we got 
from point A to point B.  At the end of the month, I review these daily 
notes and then I look at the previous month or 2. I look to see where 
progress has been made, and include that progress in the monthly 
summary.  For Maria in particular, I always start the monthly summary 
with the positive things that have happened and I make sure to 
document how she has made progress in reducing behaviors.  By 
reducing the negative things, Maria is able to get out more often and 
explore her community.  I also include any issues and concerns but I 
think it is only fair to document the positive in addition to any issues.   
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Two (2) of the skills must be demonstrated. 
 

Example 
 

Tell us your story. Who did you support? What did you do? How did you do it? 
How is the individual’s life different because of your support? 

3. Ability to recognize and document critical 
information to share with others and maintain 
complete, objective, and accurate information 
regarding the current needs of the 
participant. 

Since I began working with Maria I have always strived to document 
and pass on any behavior issues she may have so that her team can 
keep up to date on her progress.  Information regarding her behavior 
has always been a critical component to her supports.  What I have 
also learned is that the positive aspects of her behavior are also critical 
information that needs to be captured and shared.  I documented and 
communicated to her team the information about her wanting more 
control over her snacks and wanting to sleep-in a couple days a week.  
Since then, other members of Maria’s team have tried some of these 
new approaches and we are seeing less negative issues.  Her person 
centered plan of care has since been updated to include these things 
that are important to Maria.   
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	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportJohn does not always verbal ze that he is not feel ng wel nor that he is suffer ng from headaches that have been attr buted to s de effects from medicat on and related to weather condit ons Through observat on and data col ect on I have become able to recognize some of Johns behav ors that cue me he is suffer ng from one of these headaches and that he needs a change n the rout ne or schedule for the day One of the behav oral cues that John s either start ng or s n the midst of a headache is his w thdrawn appearance and his constant search for a chair or couch w th arms n a darkened area of the room where he can prop his head n his hand He may be watching other people whi e s tt ng there but he s not engaged n conversat ons or any act v t es and he demonstrates a loss of nterest n communicat ng w th others us ng his Pad If he is at home he is not engaged in the act v t es of the house and goes to his room where he keeps the l ghts off the curtains c osed and his mus c s turned down low  Another s gnal s his change in mus c  dur ng these t mes I have noted that he stens to more calming mus c s mi ar to that played dur ng meditat ons or more of a new age sound that s soothing and relax ng When I note these changes I seek ass stance from the agency s medical program director according to agency pol c esprocedures n gett ng John the appropr ate pain medicat on prescr bed by his phys c an  I ensure that we change our schedule to accommodate Johns health care needs I also cont nue to col ect data pr mar y through observat on of Johns behav or to determine if there s a pattern assoc ated w th his headaches and f so explore w th the Person Centered Team ways that we can better support John through these t mes so that he doesnt have to miss attending meet ngs w th the Raiders or other eventsact v t es that are important to John: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportKather ne is ncreas ng her part c pat on in church and her nvo vement w th her Sunday School c ass members s ncreas ng to the stage where at east 2 of the members are ask ng to take her to breakfast or unch one Sunday a month w thout paid supports  Therefore we are work ng on other sk s One of the keys to going out to publ c restaurants s the noise level  I have researched different approaches that I might be able to use to teach Kather ne addit onal coping sk s n the area of stress management and frustrat on tolerance  I ocated a webs te that prov ded informat on used in c assrooms to teach students these sk s and I contacted the local school distr ct s spec al educat on director to see if there would be a teacher who would work w th Kather ne and me on earning some of these sk s The teacher she recommended and I share a mutual acquaintance and she agreed to help us earn stress management and frustrat on tolerance strategies so Kather ne can expand her community part c pat on We are meet ng w th the teacher on a week y bas s to earn a new sk pract ce it and then try another one  Some days Kather ne does real y wel and there are others where she reverts to prev ous behav or patterns  I have observed that on the days she reverts to prev ous behav or patterns she has been at Day Training a day w th SJ who is also a housemate S nce Kather ne has only recent y started  ast 69 months pract c ng selfadvocacy sk s she does not always know how to deal w th SJ I ment oned this to the teacher and so we are explor ng ways for Kather ne to selfmonitor her frustrat on level when she is around SJ and how to distance herself emot onal y and phys cal y from SJ n a somewhat mit ng env ronment  I have also noted that on those days Kather nes demeanor changes once she and I get away from the res dence and we begin pract c ng new sk s on our way to different act v t es that Kather ne has chosen to explore or become involved w th I w discuss my observat ons and noted patterns of behav or w th Kather ne and her Person Centered Team to see if we need to make any changes n the P an of Care: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportStephanie is an av d reader of young adult novels  Whi e she is an av d reader she pr mar y communicates nonverbal y and often becomes frustrated when people do not understand what she is try ng to tel them As the Person Centered Team developed her P an of Care we explored ways to increase Stephanies presence and part c pat on in the community that somehow related to reading  I had been support ng Stephanie for almost 2 years so I have an understanding of how she communicates what her gestures mean and what her mited vocal zat ons mean I talked w th Stephanie about oining a book c ub at the local brary where a smal group reads a book and discusses t on a week y bas s  I did this by explaining what a book c ub does how she could part c pate and how going to the l brary to hear what other people think about a book could help her earn new things  Her body anguage indicated that she wanted to try this smi e more l ke a big gr n nodding her head yes and arm gestures that ndicated she was gett ng exc ted about reading new things and meet ng new people As I talked w th Stephanie about explor ng the book c ub idea I also talked to her about how she and I needed to become better communicators so other people understand what we are try ng to say That means we need to learn how to use our body anguage better and work on pronounc ng our words better When I approach Stephanie w th a we att tude she s more w ng to part c pate and learn because she be eves she s helping me and that I am not try ng to f x her Stephan e and I pract ce communicat on sk s w th other direct support profess onals as wel as w th members of my fami y who dont know her communicat on sty e very wel   This s helping her ncrease her tolerance level so she can be successful as a book c ub member: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI cont nuous y rev ew the POC and the forms that Stephanies Case Manager suggested we use on developing fr endships and relat onships n the community to make sure I am on the r ght track w th what the Team  nc uding Stephanie dec ded Us ng my personal network of fr ends who are av d readers and the local brar an I researched and located a book c ub that meets week y Stephanie and I began attending the book c ub meet ngs when they started reading and discuss ng a new book I quick y earned from observ ng and from talk ng w th the c ub members that they enjoy us ng iPads and audio books to help w th their discuss ons  Stephanie and I talked about how t might be helpful to use an iPad or something s mi ar to not only down oad and read her book but to also communicate w th other people I was able to borrow an Pad for a day that had books downloaded on it for Stephanie to just explore I was also able to show her how we could f nd different apps to help communicate w th other people  Stephanies eyes t up and when she found a way to communicate us ng the iPad I cou dnt get her to quit talk ng I contacted her Case Manager and asked how we could get Stephanie an iPad as quick y as poss ble and explained the changes that this one day of us ng an iPad had made It was ke Stephanie had been wait ng for me to catch on that she had a lot to say but couldnt get t out so I could understand The CM worked w th me and we obtained an iPad for Stephanie as quick y as poss ble After we found Stephanie had a lot to communicate to us the CM and I agreed the Team needed to meet and rev s t her POC to make changes Stephanie cont nues to learn new ways of communicat ng w th her Pad and the Team has mproved communicat on among Team members so we can better support her w th new exper ences and developing new relat onships: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportBased upon my rev ew of Stephanies fe history I earned that she had not communicated w th fami y members s nce her placement w th our agency  I spoke w th her Case Manager about the lack of fami y connect on and learned Stephanies parents were older at her t me of placement and couldnt make regular v s ts and so chose to discont nue direct communicat ons w th her because they thought would be eas er for Stephanie S nce her placement at our agency Stephanies guardianship was assumed by DAIL upon the death of her parents Us ng what tt e informat on I found n Stephanies fe history I researched and found that Stephanie had relat ves who l ved w thin a 50 mi e radius but t was very kely they didnt know where she l ved Work ng w th Stephanies CM and guardian we contacted the extended fami y members and inquired if they would be interested and willing to reestabl sh connect on w th Stephanie  One of Stephanies cous ns was very w ng to reconnect w th Stephanie  We arranged for the two of them to meet and become acquainted s nce they had not seen each other for many years After mult ple meet ngs and after many conversat ons w th Stephanie she now v s ts w th her cous n on a rout ne bas s  These v s ts began w th just a few hours to day ong and now nc ude weekend v s ts w thout paid supports  Stephanie has fast become acquainted w th mult ple members of her biological fami y and looks forward to her Cuz weekends where she stays w th her cous n and her fami y from Fr day evening unt Sunday evening at east once every 3 months There are occas ons when there may be addit onal day ong v s ts f there are spec al events tak ng place However the addit onal v s ts somet mes require my part c pat on to ass st Stephanie in connect ng and developing new fr endships and relat onships For example I attended a high school reunion w th Stephanie to support her n communicat ng w th indiv duals from her past whi e I also networked w th indiv duals to locate potent al y new fr endship poss bi t es for Stephanie: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportWhen I began work ng w th Stephanie I real y didnt understand what t meant to develop natural supports and inc us on in the community When I attended training where community belonging and developing fr endshipsrelat onships n the community was discussed I real zed that tak ng Stephanie to places n the community to go shopping or to get a haircut was not exact y nc us on Even though the hairsty st knows Stephanie by name and knows how she l kes her hair cut and sty ed t real y didnt mean that she had a relat onship or fr endship Stephanies CM also attended the training w th me and so we began us ng new forms to help Stephanie and her Team develop a plan of care that prov des her w th new exper ences n the community becoming involved w th groupsorganizat onsc ubs of nterest to her and developing fr endshipsrelat onships that ead to Stephanie not always rely ng on direct support staff to go w th her to meet ngs events act v t es As I noted in Item 3 Stephanie has become reconnected to members of her biological fami y In essence her cous n and her cous ns mmediate fami y have become natural supports over the course of approx mately 9 months  Her fami y took the t me to learn how to communicate w th Stephanie hav ng an iPad helped what she l kesdis kes n terms of foodnoise evelsphys cal contactquiet place when overwhelmed how to ass st her w th dai y v ng sk s bathing dress ng personal appearance and what to do when Stephanie becomes upset or poss bly becomes s ck whi e w th them By tak ng t me to help Stephan es fami y members earn these things Stephanie has gained a valued role as a fami y member s becoming inc uded in her fami y s network of fr ends and paid support has faded in this area Stephanies fami y has also learned how to prov de meaningful and relevant nformat on to direct support staff when she returns from a weekend v s t to ass st staff n meet ng Stephanies needs: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportJust n and I come from very different community sett ngs I relocated from a suburban sett ng to a more rural ocat on whereas Just n has always been in a rural env ronment  Therefore our perspect ves and expectat ons are a l tt e different and through trial and error I have learned how to support Just n in a rural sett ng  That means I had to learn how to talk w th ocal community members how to dress to blend into the local env ronment and how to support Just n to blend into the community  For example I played high school sports which were very compet ve  Justin wanted to become involved w th a team play ng softbal n the local parks and recreat on league  Some of his high school peers played in the league and he wanted to be a part of their team  I had to overcome my skept cal nature because I bel eved al eagues were extremely compet ve and that t was highly unl kely that his high school peers would accept him on the team and if they did only place him n the roster but not actual y et him play I was wrong I contacted the Parks and Recreat on D rector and nquired about the various teams that were developing for the upcom ng seasonal eague  He gave me contact nformat on for the coaches and I began mak ng cal s and sett ng up appointments  Just n would keep tel ng me who exact y he wanted to be on the team w th Not ust any team would do  Us ng the local phone directory I found the telephone number of one of the guys he wanted to play softbal w th When I contacted him I ntroduced myself and said I was cal ng on behalf of Just n He mmediately knew who Just n was and began ask ng al k nds of quest ons about how he was doing what he was up to etc  When I ment oned that Just n wanted to play softbal on his team he immediately said yes w thout hes tat on and he wasnt the coach I was not expect ng this react on nor was I expect ng him to tel me whenwhere pract ce was I was st skept cal s nce this would not have been the react on I would have typical y received in my past  Just n and I began pract c ng and searching through his c othes to f nd the right things to wear to a softbal game  Actual y we had to do a tt e shopping to get appropriate att re nc uding a bal cap When we arrived at pract ce I ntroduced Just n and myself to the coach He was ready for us and actual y had a team shirt for Just n as wel as a team cap Just ns expectat ons great y exceeded m ne  He made the right choice of team mates and is very much a valuable member of the softbal team They make sure he is nc uded in the batt ng rotat on has an ass gned base runner and s always paired w th someone in the outf eld I earned that n this part cular rural community high school friendships are valued and w nning is not always mportant Just ns team has both w ns osses but the guys make it more about the fun of play ng than w nning I am earning not to discount Just ns perspect ves or expectat ons because of my experiences and I have earned that I actual y enjoy being in a rural sett ng: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI relocated to this community from a different state so I was very unfami ar w th local resources groups assoc at ons c ubs or communit es of faith I not only needed to know about what was avai able for the indiv duals I support but I also needed to learn about the local community and ts offer ngs for my fami y and me  I met w th our agency s Supported Employment Spec al st to learn about different part of the community as wel as hav ng conversat ons w th other direct support profess onals Each would give me a name or number of someone to cal f I was seek ng informat on about a part cular nterest I also used webbased resources to gather nformat on about ocal organizat ons chapters of statenat onal assoc at ons and educat onal resources such as the local communitytechnical col ege  I contacted and talked w th var ous groups  Humane Soc ety Adult Learning Center Athlet c Booster C ub at the local high school Parks and Recreat on D rector and local community col ege publ c affairs to learn about var ous opportunit es avai able to community members I maintain a l st of contacts on a var ety of topics and have developed a profess onalpersonal soc al network that I frequent y use to fac tate the involvement and soc al nc us on of part c pants I support: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI ass sted Jeremiah to become a part of a group that meets week y to play v deo games Init al y Jeremiah and I started going to GameStop to check on new games andor trade in some of his old games for either newer vers ons or ent rely new games  Jeremiah began chatt ng w th the c erks and over the course of 2 months he became known as a regular Dur ng one of the conversat ons one of the c erks Dave ment oned that a group of guys meet at the store week y to play v deo games try out new games and just hang out  He inv ted Jeremiah to oin them that week s nce they were play ng a game s mi ar to the one he was purchas ng  Jeremiah was hes tant but said he would think about t  I encouraged him to try t and assured him I would be w th him  We began attending the week y games and over the course of 3 months Jeremiah had become a master at the games  The group had a tradit on of post ng the top 3 scores each week  Jeremiahs name s cons stent y n the 1st two s ots and he has earned the nickname Top Dog from the group  After about 3 months of work ng on developing fr endships and achiev ng a respected place in the group two of the group members  nc uding Dave approached me about pick ng Jeremiah up at home play ng games and going out to eat afterwards We discussed this w th Jeremiah and he was ready to go places w thout me So arrangements were made for Jeremiah to start attending the week y gettogethers w thout paid staff This nc uded mak ng sure the guys had contact nformat on if they needed ass stance nformat on about how to support Jeremiah when going to different restaurants and what to do f Jeremiah had a medicalbehav oral cr s s  These were al things that Jeremiah agreed they should know and are things that I would expect my c rc e of fr ends to know about me  We did a s ow fade of paid support over a 4 week per od and now Jeremiah attends game night w thout paid support: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportJeremiah enjoys gaming but he also enjoys f x ng things ke cars He has a great sk work ng w th engines  Jeremiah and I were discuss ng cars one day as we headed to meet ng his gaming buddies He talked about how t would be cool to be able to work on cars and smal engines but he didnt think he could do that s nce he had never gone to school to learn those things  Whi e he was busy play ng games that evening I contacted one of my fr ends who works at an auto dealership in the serv ce department to f nd out what the requirements are for someone to work on car engines I told him that I knew someone who would be great but who hadnt been to formal tra ning so he gave me contact nformat on of a local pr vate automot ve repair shop who might be able to ass st me  Later he told me he thought I was talk ng about me and changing my career  I contacted the owner the fol ow ng day after discuss ng w th Jeremiah I scheduled an appointment for Jeremiah to meet and talk w th the owner to see if this was something that he was nterested in pursuing The owner met w th Jeremiah and explained al the things that he needed to learn in a way that mot vated Jeremiah He also offered to let Jeremiah come to the shop and shadow some of the guys for a few days ust to make sure he wanted to get n auto repair work  Jeremiah took advantage and after a few days dec ded that he real y didnt want to work w th automobi es because he real y couldnt phys cal y ft and bend the way he needed to  But he asked if he could do work on smal engines ke awnmowers and boat motors  So I contacted a local bus ness that repairs smal motors and scheduled a t me for Jeremiah to explore this dea  We met the owner and although he didnt offer to let Jeremiah shadow him or his crew he did give Jeremiah a tour of the shop and talked to him about what he would need to learn to be a good smal engine repairman  Jeremiah and I had a great conversat on on the way home that afternoon He dec ded that he wanted to talk w th his Team about going to a technical school so he could learn how to repair smal engines: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportOnce Jeremiah dec ded he wanted to earn how to repair smal motors the Team met and amended his P an of Care  I contacted the local high school guidance counselor to get nformat on about technical schools n the area where Jeremiah could v s t and explore enrol ng in a cert f cate or degree program The guidance counselor was very helpful and prov ded me w th a l st of technical schools w thin a 100 mi e radius  Jeremiah and I talked about the l st the locat ons and what t would mean if he went to a school that was 100 mi es away from his home  He narrowed the l st down to 2 schools  One was a part of the Kentucky Community  Technical Col ege System ocated w thin a 30minute dr ve from Jerem ahs house and the other was a pr vate school that was an hour dr ve from Jeremiahs house Jeremiah and I v s ted both locat ons and talked to the admiss ons counselors  Jeremiah dec ded that the KCTCS technical program was better because it was c ose to home and they were fr endl er Jeremiah and I completed the appl cat on for admiss on and then scheduled an appointment to meet w th the admiss ons counselor  We met and discussed w th the admiss ons counselor and the campus disabi ty coordinator some of the accommodat ons that Jeremiah would need under the Amer cans w th D sabi t es Act ADA Jeremiah was accepted into an appl cable Cert f cate Program and is current y complet ng coursework to be able to work on smal engines I have also talked w th a Rehabi tat on Counselor at the Off ce of Vocat onal Rehabi tat on to see what supports and serv ces are avai able for Jeremiah to cont nue his pursuit of being employed as a smal engine repairman: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI ve prov ded paid supports for John for the last two years I know him wel  He knows me wel  I m paid support but I ove him ke a son I encouraged John to s gnup for a weekend retreat for s ngle men at his church He agreed to go I talked w th the retreat coordinator and did an informal ntroduct on of John A month before the retreat John and Mr S mpson met one another and spent t me together John was able to share his concerns about going on a retreat w thout paid support Mr S mpson was real y good w th him He shared about his f rst t me going on a retreat As a result we came up w th a plan of act on that John agreed to fol ow f he became anx ous angry or fearful He knew he could cal me on his cel phone for support John attended the retreat He cal ed me two t mes Mr S mpson kept a watchful eye on him John said he had a great t me and met new s ngle men in the church Several of them inc uding John agreed to keep in touch v a Facebook phone cal s and phone text As a result they discovered they had one thing n common They al ke to cook John was at a church spaghett supper one Thursday One of his new buddies suggested they al go down to the local soup k tchen and volunteer John agreed to go He asked me to dr ve him and stay w th him unt he got the hang of things I did just that At f rst I worked bes de him Over a 6 month per od he bui t his conf dence by earning 3 new sk s 1 Greet soup k tchen guests at the front entrance  direct them to the dining area 2 Setup the beverage stat on 3 Work w th a team of 3 cooks to prepare a meal for 200 people John is a faithful volunteer The men who started w th him no onger volunteer He doesnt need me to dr ve or stay w th him anymore One of the paid soup k tchen staff pick him up and drop him off He l ves 2 blocks from Johns house He s one of three volunteers who cook an Ital an meal every Tuesday They cal Tuesday A Taste of Italy John gets to showcase his cook ng sk s w th three of his volunteer buddies Word spread around town about these three guys who cook great Ital an food every Tuesday Guests ne up ear y to enjoy a pasta dish salad gar c bread ced tea and a homemade dessert John is one of those three guys: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI support a 35 year old woman named Sasha Sasha spent most of her fe in an inst tut onal sett ng She solates herself and does not communicate w thout being prompted I dec ded to spend one hour of my own t me once a week to get to know Sasha My superv sor et me know that I would not be paid for coming in one hour a week ear y I told her no problem t s my choice I spent the next 3 months gett ng to know Sasha I discovered two amaz ng things about Sasha She loves to l sten to Jazz and she loves dogs W th this new found informat on I cal ed up my fr end Jess She s a gospel azz s nger She agreed to meet for unch At first Sasha was shy and refused to have any eye contact w th my fr end One day I said to Jess s ng Jess did just that She started s nging a B e Hol day song Sasha gasped and started s nging the lyr cs w th her B ew me away  she has a beaut ful voice From that moment on Sashas fe changed I was able to schedule a person centered team meet ng I brought n a boom box and some Jazz mus c A of us were humming and sway ng to the mus c The mus c relaxed Sasha We were able to earn about Sashas ove of azz We documented Sashas story us ng markers and f p chart paper for everyone to see Sasha said she wanted to go to a c ub eat some good soul food and l sten to jazz She wanted to move to the mus c Thank goodness I have a fr end who s a gospel azz s nger She took Sasha and me on a walk ng tour of Downtown Port and We discovered that there are 3 c ubs known for good jazz and inexpens ve soul food Sasha was exc ted I was too She agreed to go out one night The week before our big out ng I took her shopping for some new c othes She loves the color red She purchased some foxy c othes I encouraged her to purchase some br ght red l pst ck We had a blast Just two chicks ov ng ourselves and our bodies We stopped at a coffee shop that night and had a sandw ch and some good coffee The big day came  I brought my dress up c othes to work I changed I helped Sasha get dressed My fr end Jess agreed to meet us I was so exc ted for Sasha We walked through the door The mus c consumed us Everyone knew Jess She ntroduced Sasha and me to her fr ends at the c ub Sasha beamed She was n a place of fami ar ty She had more eye contact and talked more than I had ever seen her do before We ate aughed and danced Sasha said she did not want the night to end Jess hooked us up w th two mus c ans They nv ted us to oin them at a c ub two blocks away The rest s history One fe changed Sasha met another azz enthus ast Her name is Li y They are forming a fr endship Sasha oins her once a week to eat and l sten to jazz mus c She knows the mus c ans and many of the regular patrons Over t me she has blossomed into a more conf dent woman I am del ghted that folks who get to know her accept her as she is They see past her diagnos s They recognize a connoisseur of good jazz: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportGabe is a member of the organizat on Kentucky SelfAdvocates For Freedom KYSAFF He is a staunch advocate for ndiv duals w th disabi t es He spends most of his t me w th indiv duals w th disabi t es One day I asked him if he would ever cons der hanging out w th people w thout disabi t es He became anx ous and hes tant He was made fun of and bul ed in high school I told him not everyone is ke that There are good people in the wor d He said okay I asked him what act v t es made him rea happy He said running ong distances col ect ng com c books and watching old mov es I encouraged him to talk about that at his next plan of care meet ng I attended his meet ng He indeed brought t up Dur ng the discuss on Gabe said he wanted to f nd out about ong distance running c ubs n town After the meet ng we went to the Library He and I spent an evening learning about our town We discovered that there were 3 running c ubs n town We looked them up on the internet Gabe picked the Marathon Gents c ub to explore further The next day Gabe cal ed the number that was sted on the webs te From his conversat on w th the pres dent of the c ub Ian B ackford Gabe agreed to show up the third Saturday of the month to meet c ub members  Gabe showed up He met the c ub members There are 7 act ve members They were a l tt e hes tant at f rst Most of them had minimal contact w th indiv duals w th a disabi ty Gabe pickedup on their hes tat on Gabe spoke up He talked about KSAFF and his exper ence w th people w thout disabi t es He inv ted them to the organizat ons Annual conference Four of them attended C ub members encouraged him to come out every Saturday I took Gabe every Saturday for 3 months H s anx ety and hes tat on decreased He runs w th the members who are at his endurance level The c ub members talked about the importance of Gabe joining them They have a better understanding and comfort evel w th ndiv duals w th disabi t es Gabe is developing fr endships w th two of the members They eat unch after they run One of them nv ted Gabe to s gnup for a char ty run event out of town Thanks to gett ng to know c ub members at his pace Gabe agreed to part c pate We worked out the detai s Gabe attended the event w thout me He had a great t me Gabe is now explor ng other act v t es n the community He is tak ng r sks H s fe is more enr ching He cont nues to run The sky s the mit for Gabe: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI earned to modify Mar as dai y schedule based on her need to have a choice of healthy snacks throughout the day at t mes she neededwanted them instead of when snacks were scheduled  F rst I spoke w th her to get a better dea of what was mportant to her and I earned that she real y ust wanted more control over when she could have snacks Next I contacted her motherguardian to make sure I understood any dietary concerns and to see if her mother was OK w th me talk ng to the rest of her team about mak ng a change Last I contacted the case manager to inform her of what I had learned from Mar a and her mother The case manager agreed this was a good dea as ong and she did not exceed her dai y calor e al owance  Mar a and I developed a l st of 10 different snacks she l ked that also met her calor e needs  The case manager sent emai s out to the day program staff and res dent al staff shar ng our deas and the l st of snacks Mar a and her team agreed she could choose 2 snacks each day from the l st  Now she chooses what k nd of healthy snack she wants and when dur ng the day she has t  She is very exc ted that this s now her dec s on: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI ass sted Mar a in explor ng var ous act v t es and events n the region We stared by going to the local YMCA to use the walk ng track because she has done this before and she is comfortable there I earned that when she is n fami ar surroundings w th women her own age she s a soc al butterf y  S nce she l ked walk ng I asked f she would l ke to do this at a local park when the weather was nice and she l ked the dea  We started going to a smal park c ose to where she l ves  After a few weeks of walk ng there I not ced how her face l t up when she saw a dog in the park On a couple of occas ons I asked a pet owner f we could pet their dog  When we did this Mar a would ask the dogs name and she would talk about the dog for days  Now when we see that same dog Daisy she remembers her name She and Daisy s owner Grace now str ke up a conversat on every t me they see each other Dur ng one of their conversat ons Grace told us about a local dog park  Mar a asked if she had to have a dog before she could go and Grace explained that anyone could go there  Mar a wants to try walk ng at the dog park which we now have on our schedule  S nce she has enjoyed the dogs so much she and I dec ded to talk to her case manager about explor ng other opportunit es for her to be around dogs: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI use pos t ve introduct ons when introduc ng a part c pant and try to guide the conversat on to the pos t ve aspects of the persons personal ty  When I f rst started work ng w th Mar a I was told she is someone who is wel known for behav or outbursts and being diff cult to work w th  Because of this some staff are reluctant to take her to the places she wants to go  After work ng w th her for a few months I earned that some minor adjustments n how I approach a s tuat on can make a big difference n how she reacts  For example now that she dec des when she gets her snack there is no longer a power struggle over food every day  I also learned that f she is al owed to s eep in unt about 8am a couple days through the week she is more l kely to be pos t ve about the rest of the week  So now when I ntroduce her to people I say things ke Mar a is real y good at mak ng her own choices throughout her day  Now that others are hear ng some of the pos t ve things about her she is spending more t me going where she kes and the negat ve behav ors are not happening as often  This has been a s ow process over about the past 3 months but t s progress: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI ass sted Zach in f nding a group of guys who share his nterests n old cars and in becoming a part of the group Zach has fond memor es of him and his dad going to car shows and talk ng about what they knew about the cars Zach usual y goes to a car show n the summer but wanted to explore more ways to expand on his nterest and share his know edge It s amaz ng how much he knows about many models For about the f rst month we went to a bookstore that has computers and researched local groups on l ne We found a group that met monthly and Zach said he would ke to go see them in act on I cal ed to inquire about their meet ng schedule and found out t was open to anyone who was nterested  Zach was exc ted but also nervous about going  He tends to get a l tt e nervous when he doesnt know what to expect  Pr or to the meet ng he and I talked about how the meet ng might go We rehearsed what he would say f he were asked to ntroduce himself  He was worr ed he might be asked a quest on he did not know the answer to  I assured him it was completely OK to say I dont know At the f rst meet ng he was very quiet but observant The group met n Genes garage where he and several other guys worked on old cars and stored a couple of Genes cars Zach was n heaven being that c ose to these cars Over the next 2 months we went to every meet ng As he became more comfortable w th the group he start ng ask ng quest ons and talk ng about var ous models and engines  Somet mes the guys actual y worked on cars and to my surpr se Zach is pretty mechanical y nc ned  He helped work on the cars he helped c ean and put tools away and he helped c ean up the snacks after meet ngs Zach had lots of quest ons for Gene about keeping the cars neat and c ean  Gene asked if he would l ke to help c ean and care for the cars Zach jumped at the offer  He is exc ted to get started We have a t me scheduled outs de of the monthly meet ngs to go to Genes so Zach can begin learning more about the respons bi t es of car ng for the cars  We are work ng on gett ng up the courage to take a r sk and str ke up a conversat on w th some of the guys he doesnt know as wel: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportWhi e work ng w th Zach I ve learned that he doesnt always understand what others are ask ng him to do It took some t me for me to discover this by stening to Zach and observ ng him in different s tuat ons I have found that he does not want to be perceived as different so he w say got t even though he may not understand the ent re request  As a result I have adjusted how I communicate w th him Rather than us ng 2 3 step nstruct ons or quest ons I make one request and then check to see that he understands If there are 3 steps required I address one at a t me and once he seems to have al 3 steps down indiv dual y I then ask him to put them al together This seems to be work ng wel and even Zach has said he w shed more people took the t me to explain things to him  I explained that f more people knew that break ng things down in smal er steps was helpful to him I m sure they would be happy to do it as wel   I asked Zach if he was OK w th me shar ng this w th people  He and I agreed that he would let me know who he wanted me to share w th and I agreed not to ment on it to others unless I got his OK f rst A couple weeks after this discuss on Zach told me it was OK to tel Gene the car guy how to break things down for him but only whi e Zach was present I assured him I would do this whi e the 3 of us were together  At our next meet ng w th Gene Zach said go ahead and tel him please so I explained how I broke things down before mov ng on Gene was completely on board w th th s and Zach seemed more comfortable and conf dent after this discuss on: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI have learned how mportant t s to Zach that he not be seen as different  This s why we discussed who I could share informat on w th regarding how he and I break things down in to smal er steps so he better understands what he is to do Zach is the one who dec des when and to whom I tel this nfo  I asked him if I could document this n my notes so that others who might read his record know what works best for him  Before I submitted my monthly summary I read it to him and he agreed w th the wording  He also agreed to let me share the note w th his case manager so she has a better understanding of this preference: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportI maintain dai y notes w th a the people I support nc ude conversat ons w th the person any observat ons I have made and I always discuss the steps we are work ng on so it s c ear how we got from point A to point B  At the end of the month I rev ew these dai y notes and then I ook at the prev ous month or 2 I ook to see where progress has been made and inc ude that progress n the monthly summary  For Mar a in part cular I always start the monthly summary w th the pos t ve things that have happened and I make sure to document how she has made progress n reduc ng behav ors By reduc ng the negat ve things Mar a is able to get out more often and explore her community  I also nc ude any ssues and concerns but I think t s only fair to document the pos t ve in addit on to any ssues: 
	Tell us your story Who did you support What did you do How did you do it How is the individuals life different because of your supportS nce I began work ng w th Mar a I have always str ved to document and pass on any behav or ssues she may have so that her team can keep up to date on her progress  Informat on regarding her behav or has always been a cr t cal component to her supports What I have also learned is that the pos t ve aspects of her behav or are also cr t cal nformat on that needs to be captured and shared  I documented and communicated to her team the informat on about her want ng more control over her snacks and want ng to s eep n a couple days a week S nce then other members of Mar as team have tr ed some of these new approaches and we are seeing less negat ve issues  Her person centered plan of care has s nce been updated to inc ude these things that are important to Mar a: 


