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Key Elements to Effective Service Design
and Delivery




deaf kids as though they are hearing kids who can’t hear. It's
not about ears and it’s not about speech versus sign language.

It’'s about finding their strengths and needs”




Mental Health Services for Deaf Clients

_What do they need? | —




Deaf lIdentity/Deaf Culture




Culturally Competent




Mental Health Services for Deaf Clients
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Mental Health Services for Deaf Clients
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Environment....Access




Signing

Signing Staff
Signhing Therapist(s)
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Deaf Mentors




Staff Meetings










Mental Health Services for Deaf Clients-
-The Puzzle!




Moving from “What” to “How”

O What systems issues
need to be addressed to
make these



' Ea rly Hearing
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CMHC Point People Able to Arrange
Accommodations

Four Rivers

Pennyroyal
River Valley
Lifeskills

Communicare
Y

Seven Counties

NorthKey

Bluegrass

David Hedrich

Kelly Robertson
Mary Kay Lamb

Renee Hudson

Calvin Jackson
Erin Schilling
Ruth Verst

Steve Lowder

Elizabeth Fitzer
Darrell Riffe

Vonda Watts
Greta Baker

Kathrina Riley

Williams and Burg

dhedrich@4rbh.org

krobertson@pennyroyalcenter.orq

marykaylamb@rvbh.com

rvalenti@Ilifeskills.com

cjackson@communicare.orqg

eschilling@sevencounties.org

rverst@northkey.org

slowder@comprehendinc.org

Elizabeth.Fitzer@pathways-ky.org

darrell.riffe@mtcomp.org

vonda.watts@krccnet.com

Greta.Baker@crccc.org

kriley@adanta.org

Ihwilliams@bluegrass.org

lijburg@bluegrass.org

270-442-7121

270-886-2205
270-689-6698

270-901-5000 Ext. 1326

270-769-1304,
1110

502-435-4121

859-578-2879
606-564-2727
606-473-7333

606-886-4372
606-436-5761
X7225

606-528-7010 x 2064

859-797-7437






