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A Review of the Research

• 50% of outpatients miss their second session

• 50% of inpatients drop out of treatment 
prematurely

(NIDA)

• Clients make most of their progress within the 
first 6 sessions

(The Heroic Client)

Increase Second Session Attendance

• Joining (small talk)

• 3 sessions at a time

• Focus on strengths

Traditional intake questions leave clients 
feeling increased stigma, diseased and shame

Traditional intake questions

• Do you work?

• What is your income?

• What is the highest grade level you 
completed?

• How many times have you gone to 
treatment?

• How many times did you relapse?
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Traditional intake questions continued

• Have you ever been treated for mental 
illness?

• Ever attempted suicide?

• Have you ever been arrested?

• Do you have a felony?

• Ever shared a dirty needle?

• Ever had a venereal disease?

Strength Based Questions

• What do you do well?

• How have you been able to endure so 
much?

• What do you like to do in your leisure 
time?

• What are the best 3 moments you can 
recall in your life?

Strength Based Questions Continued

• What is the best thing you ever made?

• What have you learned from what you’ve 
gone through?

• Which of your challenges have taught you 
the most about your own resilience?

• What sources of strength did you draw 
from as you faced those challenges?
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Make the Client the Hero

Four Factors That Lead to Client  
Engagement

(Scott Miller Ph. D.)

• The Therapeutic Model

• Counselor Hopefulness

• Therapeutic Relationship 

• Client Factors

Extra Therapeutic Factors

• Success prior to addiction 

• A good education

• Employability

• Vocational skills

• Reading comprehension

• Love
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Extra Therapeutic Factors Continued

• “A praying grandmother”

• The belief that God loves you

• The family name

• Leadership

• Internal resilience

• Cultural pride

Previous Approach to Addictions 
Counseling

Counselor                        Client

Newer Approach

Counselor                        Client
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Get Feedback

1. How was the session today?

2. What worked?

3. What did not work?

4. What would you like to see different in the 
next session?

Use Peers

• Pre-treatment 

• In-treatment

• Post-treatment
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Strengthen the 
relationship with the 12 

Step community

Work with the family

Non-traditional Linkages
• GED Programs

• Community Colleges

• Vocational Schools

• Technology Institutions-STEMM

• Toastmasters

• Churches

• Medicine men

• Industries
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Kentucky Fried Chicken
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Advocate for Change

Use Research
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