KY Department for Behavioral Health, Developmental & Intellectual Disabilities

Quality Management & Outcomes Team
Meeting Agenda
May 22,2014  12:30 p.m.—4:00 p.m. (EST)
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1. Welcome & Introductions

2. Regional Quality Improvement Updates

(5-10 minutes per agency)
Each agency is expected to give an update on one Ql tool, strategy, technique, etc. that
currently works well or is a recent learning experience that may interest other agencies.

3. Training / Discussion

Study Results: Predictors of Consumer Satisfaction in Community Mental Health Center Services.
Minji Sohn, Ph.D (University of Kentucky, College of Pharmacy)

4. Outcomes

Review of CMHC-contract Items related to outcomes
o Performance Measures (BHDID staff)
o Attachment D — Outcome Tools (BHDID staff) (Including LOCUS)
o Fidelity Tools (BHDID staff)

o Sustainability of EBP’s past various grant periods (in the form of MCO payment for EBP’s) based
on the EBP outcomes

5. BHDID program updates & announcements

Protection & Advocacy Interim Settlement Agreement

o Individuals with Severe Mental Iliness in Personal Care Homes - update
Lou Kurtz, Tom Beatty (BHDID)

Policy Academy — Employment Supports for Young Adults
o Individual Placement Supports model for Supported Employment

Grant Updates and New Grant Announcements
All Participants
Office of Attorney General Pharmaceutical Settlement Agreement

o School-Based Training
Tena Robbins (BHDID)
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6. Next: Meeting Schedule
The next QMOT meeting is:

DATE: August 28
POSSIBLE TOPIC(S): PracticeWise - a discussion of this clinical tool for use in working
with children & youth (Janice Johnston and Tena Robbins, BHDID)

PracticeWise offers innovative tools and services to help clinicians and organizations
improve the quality of health care for children and adolescents. Website:
https://www.practicewise.com/

TIME: 12:30 p.m. —4:00 p.m. EST

LOCATION: Option A) in person — KBHDID, 100 Fair Oaks Lane 4™ floor, Frankfort, KY
“Small Conference Room”

Option B) Webinar Conferencing - To join the QMIOT Webinar, please click the link below
and enter as a guest:
http://chfs.adobeconnect.com/gmotmeeting/

In order to participate in the Webinar, you may need to update your Adobe Flash Player. To test
your computer, please click this link:
http://admin.adobeconnect.com/common/help/en/support/meeting test.htm

Option C) teleconference (audio only)
1. Dial 866-754-7476
You will hear a voice prompt asking you to enter a passcode followed by the # sign.
2. Enter "21193717754"
3. You will be automatically joined into the conference.

The Quarterly schedule remaining for 2014 is:
v" August 28
v" November 13
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